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Health	  Literacy	  Chat	  Resources	  

On	  October	  31,	  2013,	  the	  Office	  of	  Disease	  Prevention	  and	  Health	  Promotion	  (ODPHP)	  hosted	  
the	  4th	  Annual	  Health	  Literacy	  Twitter	  Chat	  through	  its	  handle	  @healthfinder.	  The	  theme	  of	  the	  
chat	  was	  the	  intersection	  of	  health	  literacy	  (#healthlit)	  and	  the	  Affordable	  Care	  Act	  (#ACA),	  and	  
it	  was	  joined	  by	  27	  participants	  with	  a	  reach	  of	  over	  480,000	  Twitter	  accounts.	  

The	  resources	  listed	  below	  were	  shared	  by	  Twitter	  chat	  participants	  and	  will	  direct	  you	  to	  more	  
information	  about	  health	  literacy,	  health	  care	  reform,	  and	  the	  ACA.	  	  

Shared	  by	  @healthfinder:	  

• Health	  Affairs:	  	  A	  Proposed	  ‘Health	  Literate	  Care	  Model’	  Would	  Constitute	  a	  Systems’	  
Approach	  to	  Improving	  Patients’	  Engagement	  in	  Care:	  
http://content.healthaffairs.org/content/32/2/357.full?ijkey=qIr/pMsfcfBKM&keytype=
ref&siteid=healthaff	  

• Health	  Literacy	  Online:	  http://www.health.gov/healthliteracyonline/	  
• Health	  Literacy	  Resources:	  

http://health.gov/communication/literacy/Default.asp#resources	  
• healthfinder.gov	  Health	  Care	  Reform	  page:	  http://healthfinder.gov/HealthCareReform/	  
• healthfinder.gov’s	  myhealthfinder	  tool:	  http://www.healthfinder.gov/myhealthfinder/	  
• Healthy	  People	  2020	  LinkedIn	  group:	  http://www.linkedin.com/groups/Healthy-‐People-‐

2020-‐3669887	  
• Office	  of	  Disease	  Prevention	  and	  Health	  Promotion	  email	  subscription:	  

https://public.govdelivery.com/accounts/USOPHSODPHPHF/subscriber/new?topic_id=U
SOPHSODPHPHF_27	  

• Quick	  Guide	  to	  Health	  Literacy:	  
http://www.health.gov/communication/literacy/quickguide/	  

• The	  Health	  Literacy	  Environment	  of	  Hospitals	  and	  Health	  Centers:	  
http://www.hsph.harvard.edu/healthliteracy/files/2012/09/healthliteracyenvironment.
pdf	  

Shared	  by	  participants:	  

• A	  Healthy	  Understanding:	  http://www.ahealthyunderstanding.org/	  
• AARP	  Health	  Law	  Answers:	  http://healthlawanswers.aarp.org/	  
• AARP	  on	  Twitter:	  https://twitter.com/AARP	  
• AHRQ	  Evaluation	  Highlight	  #3:	  How	  are	  CHIPRA	  Quality	  Demonstration	  States	  working	  

to	  improve	  adolescent	  healthcare?:	  
http://www.ahrq.gov/policymakers/chipra/demoeval/resources/highlight03.html#evh3
ref23	  
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• AHRQ’s	  Health	  Literacy	  Universal	  Precautions	  Toolkit:	  
http://www.ahrq.gov/professionals/quality-‐patient-‐safety/quality-‐
resources/tools/literacy-‐toolkit/index.html	  

• AIDS.gov	  –	  the	  Affordable	  Care	  Act	  and	  HIV/AIDS:	  http://aids.gov/federal-‐
resources/policies/health-‐care-‐reform/index.html	  

• ASPE	  Research	  Brief:	  The	  Affordable	  Care	  Act	  and	  Adolescents:	  
http://aspe.hhs.gov/health/reports/2013/Adolescents/rb_adolescent.cfm	  

• Atlantic	  Health	  System,	  Clear	  Communication	  in	  Healthcare:	  A	  Photovoice	  Project:	  
http://www.atlantichealth.org/morristown/our+services/community+health/photovoic
e+exhibition/	  

• Audible	  Rx	  App:	  http://audiblerx.blogspot.com/2013/09/audiblerx-‐app.html	  
• CareNovate	  magazine,	  the	  caregiving	  &	  health	  literacy	  issue:	  

http://www.joomag.com/magazine/carenovate-‐magazine-‐the-‐caregiving-‐health-‐
lit/0750446001377113588	  

• CDC	  Health	  Literacy	  for	  Public	  Health	  Professionals:	  
http://www2a.cdc.gov/TCEOnline/registration/detailpage.asp?res_id=2074	  

• CDC	  infographic:	  Teens	  Visiting	  a	  Health	  Clinic:	  
http://www.cdc.gov/teenpregnancy/TeenFriendlyHealthVisit.html	  

• CMS	  infographic:	  4	  Ways	  to	  Get	  Covered:	  
http://marketplace.cms.gov/getofficialresources/logo-‐and-‐infographics/4-‐ways-‐to-‐get-‐
marketplace-‐coverage.pdf	  

• Communicate	  Health	  health	  literacy	  blog:	  
http://communicatehealth.com/2013/10/6218/	  

• Department	  of	  Labor	  Glossary	  of	  Health	  Coverage	  and	  Medical	  Terms:	  
http://www.dol.gov/ebsa/pdf/SBCUniformGlossary.pdf	  

• Engaging	  the	  Patient	  –	  Health	  Literacy	  Month	  Series	  2013	  Recap:	  
http://engagingthepatient.com/2013/10/31/the-‐2013-‐health-‐literacy-‐month-‐series-‐the-‐
recap/	  

• FDA	  Office	  of	  Women’s	  health	  publications:	  
http://www.fda.gov/ForConsumers/ByAudience/ForWomen/FreePublications/ucm1167
18.htm	  

• Health	  Affairs:	  New	  Federal	  Policy	  Initiatives	  to	  Boost	  Health	  Literacy	  Can	  Help	  the	  
Nation	  Move	  Beyond	  the	  Cycle	  of	  Costly	  ‘Crisis	  Care’:	  
http://content.healthaffairs.org/content/31/2/434.full?ijkey=4c1tO0MPuF51Q&keytype
=ref&siteid=healthaff	  

• Health	  Literate	  Care	  Model	  graphic:	  
http://health.gov/communication/literacy/Health_Lit_Care_Model_508.pdf	  
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• HealthCare.gov,	  how	  does	  the	  ACA	  help	  people	  like	  me?:	  
https://www.healthcare.gov/how-‐does-‐the-‐affordable-‐care-‐act-‐affect-‐me/	  

• HealthCare.gov’s	  Facebook	  page:	  https://www.facebook.com/Healthcare.gov	  
• Healthy	  People	  2020	  health	  communication	  &	  health	  information	  technology	  objectives:	  

http://www.healthypeople.gov/2020/topicsobjectives2020/objectiveslist.aspx?topicId=
18	  

• IOM	  Workshop:	  Implications	  of	  Health	  Literacy	  for	  Public	  Health:	  
http://www.iom.edu/Activities/PublicHealth/HealthLiteracy/2013-‐NOV-‐21.aspx	  

• Kaiser	  Family	  Foundation	  Health	  Reform	  Explained	  Video	  “Health	  Reform	  Hits	  Main	  
Street”:	  http://www.youtube.com/watch?v=3-‐Ilc5xK2_E	  

• Kaiser	  Family	  Foundation	  YouToons	  Get	  Ready	  for	  Obamacare:	  
http://www.youtube.com/watch?v=JZkk6ueZt-‐U&feature=youtu.be	  

• Kaiser	  Health	  News	  @KHNews	  on	  Twitter:	  https://twitter.com/KHNews	  
• Medline	  Plus	  Health	  Information	  in	  Multiple	  Languages:	  

http://www.nlm.nih.gov/medlineplus/languages/languages.html	  
• Medline	  Plus,	  Health	  Insurance:	  

http://www.nlm.nih.gov/medlineplus/healthinsurance.html	  
• Medline	  Plus:	  http://www.nlm.nih.gov/medlineplus/	  
• Office	  of	  Adolescent	  Health	  infographic:	  ACA	  addressing	  the	  unique	  health	  needs	  of	  

adolescents:	  http://www.hhs.gov/ash/oah/news/assets/ah-‐infographic.pdf	  
• Regional	  Health	  Literacy	  Coalition	  health	  literacy	  survey	  result:	  

https://twitter.com/RHLC_ahealthyu/status/395968661791318016/photo/1	  
• The	  Institute	  Blog,	  Health	  Literacy	  has	  Momentum:	  

http://iretablog.org/2013/10/28/health-‐literacy-‐has-‐momentum/	  
• The	  MidAtlantic	  Public	  Health	  Training	  Center,	  Calendar	  of	  Events:	  

http://www.jhsph.edu/research/centers-‐and-‐institutes/mid-‐atlantic-‐public-‐health-‐
training-‐center/training_events/events_calendar.html	  

• Trig	  Life	  Services,	  Healthcare	  Navigation:	  
http://www.triglifeservices.com/misc.php?action=pillars&pid=1&page=info	  
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